
40-Hour General Civil  
Mediation Training 

MICHIGAN SUPREME COURT APPROVED- 
FULFILLS TRAINING REQUIREMENT OF 
MCR 2.411 

S C H E D U L E :  
 
W e d n e s d a y  
S e p t e m b e r  1 6  
5 : 3 0 p m - 9 : 3 0 p m  
F r i d a y  
S e p t e m b e r  1 8  
9 : 0 0 a m - 6 : 0 0 p m  
S a t u r d a y  
S e p t e m b e r  1 9  
9 : 0 0 a m - 6 : 0 0 p m  

 
 
W e d n e s d a y  
S e p t e m b e r  2 3  
5 : 3 0 p m - 9 : 3 0 p m  
F r i d a y  
S e p t e m b e r  2 5  
9 : 0 0 a m - 6 : 0 0 p m  
S a t u r d a y  
S e p t e m b e r  2 6  
9 : 0 0 a m - 6 : 0 0 p m  

Trainer: Barbara Johannessen, J.D 
 Trained over 300 mediators!! 
 
 
  

Cost: $895 
 $100 deposit required 
 Space is limited 
 Visa and MasterCard accepted 
 

 

 

Please e-mail or call to register 
 
Or visit us at www.theresolutioncenter.com 
 
Attendance of all 40-hours is mandatory!! 

   
 The Resolution Center 

176 South Main Street, Suite 2 
Mount Clemens, MI 48043 

586.469.4714 
Dhanes@theresolutioncenter.com 

Course Overview: 
 

Overview of Conflict Theory and 
ADR Processes 

 
Overview of Mediation Process 

 
In depth  instruction  of  the 
stages of Mediation. 

 
Active Listening & Communica-
tion Skills 

 
Ethical Obligations and Standards 

 
Review of Applicable Court Rules 

 

Wednesday
April 28, 2010
6:00pm-10:00pm

Friday
April 30, 2010
9:00am-6:00pm

Saturday
May 1, 2010
9:00am-6:00pm

Wednesday
May 5, 2010
6:00pm-10:00pm

Friday
May 7, 2010
9:00am-6:00pm

Saturday
May 8, 2010
9:00am-6:00pm


