2018 Statistics

Medliation presents the opportunity to peacefully express conflict and
to ‘hear each other out’ even when an agreement is not reached.

Total Cases Opened: 3,105

Case Outcomes’ Revenue
Total Number of Mediations — 2,775 Operating Budget
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& Donations
19%

Fees for
Service

*When Both Parties Participate With The Resolution Center
**Conciliation = dispute resolved informally with the assistance of the intake worker.

Thanks to your generous support we were able to serve the following schools in 2018:
Clintondale High, Eastpointe High School, Eastpointe Middle School,
Endeavour Middle School, New Haven High School, Sterling Heights High School.

3,432 STUDENTS PARTICIPATED

Total number of students that participated in a mediation or restorative justice session

1,999 DISPUTES FACILITATED
1,559 Restorative Practices cases (adult facilitated sessions)
403 Peer Mediation cases (student mediator-led sessions)
37 Special Education Matters (matters arising from an IEP)

6,325 SUSPENSION DAYS AVERTED
Number of days students would have been suspended
had they not participated in these programs

2%

I 692 SCHOOL POLICY VIOLATIONS
I 533 ATTENDANCE ISSUES

302 VERBAL DISAGREEMENTS
M 172 RUMORS/GOSSIP
I 141 HARASSMENT/THREATS
B 60 PHYSICAL ALTERCATIONS
B 46 BELITTLE/TEASING
B 43 ACADEMIC ISSUES

10 SOCIAL MEDIA




