
Michigan Supreme Court Approved

40-Hour General Civil 
Mediation Training

Schedule:
Wednesday, April 28, 2010 

6 pm to 10 pm
Friday, April 30, 2010

9 am to 6 pm
Saturday, May 1, 2010

9 am to 6 pm
Wednesday, May 5, 2010

6 pm to 10 pm
Friday, May 7, 2010

9 am to 6 pm
Saturday, May 8, 2010

9 am to 6 pm

Cost:

$895.00
($100 deposit required. Class size limited.)

	 Some scholarships available, call for info.
(586) 469-4714

Trainer: 
Barbara Johannessen, J.D.  

Trained over 300 mediators!
This training course fulfills requirements of MCR 2.411

Mission Statement:
The Resolution Center is dedicated to enhancing peaceful resolution of all forms of disputes by providing and promoting the use of appropriate 

alternative dispute resolution and collaborative problem solving processes that emphasize cooperation, collaboration and communication.
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Mediation Service & Conflict Resolution Training

From The President
By Rudy Pale, Board President

Wow, where did 2009 go?

The Board of Directors has been 
busy this year!! Some of the 
things accomplished include: At 
our April 2009 meeting the Board 
learned that the Sixteenth Annual 
“Evening at the Movies” fundraiser 
held April 7, 2009 brought in a net 
revenue, in spite of our economy, 
of $8,942.00. Well done and thank 
you to everyone!! At the same Board 
Meeting we adopted revisions to the 
By-laws of the Board of Directors 
which were a result of a thorough 
update of the Center’s founding 
by-laws.  Not being a Board to rest 
of its laurels, the Board adopted a 
Mediator Quality Assurance Program 
designed to achieve “best practices” 
in mediation by Center mediators.  
One of the protocols adopted in 
this program is the observation 
of all mediators through the year 
2010 by a group of highly trained, 
well qualified, senior mediators 
selected by the Executive Director.

Through a continued partnership 
with the United Way for Southeast 
Michigan we our increasing our 
involvement with Peer Mediation 
Training by working with Mt. Clemens 
Community Schools and the Anchor 
Bay School District. Additionally, we 
are involved with a pilot project with 
the Warren Consolidated School 
District at the Pfromm Educational 
Center providing conflict resolution 
training to middle school students 

that are attending their newly 
opened alternative middle school.

Our mediators may be glad to hear 
that as a result of a recommended 
Michigan Court Rule change to 
confidentiality as it pertains to 
mediation our center’s Operations 
Committee is poised to present a 
new Statement of Understanding. 
This is a document that we ask 
all mediation participants to sign 
before commencing the mediation 
session to insure confidentially 
and reinforce the voluntary nature 
of settling a dispute or lawsuit!

Finally, the Michigan State Court 
Administrative Office, which is a 
key grant funder to The Resolution 
Center, has implemented a policy 
requiring all community mediation 
centers to adopt a policy for criminal 
history background checks for 
employees, volunteers, and interns.  
The Resolution Center has developed 
a policy and will begin performing 
these checks on all current and 
prospective employees and 
mediators beginning January 1, 2010.

As this is the end of my year as 
President I want to thank all of the 
Board members for their dedicated 
services and a HUGE thank you to all 
of the mediators who worked so hard 
this past year for the center.  Thank 
you to all of our partner agencies 
and contributors, you truly make us 
a community mediation center!!!!
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A special thanks to all of the Friends of The Resolution Center  
who helped raise nearly $9,000 at the  

16th Annual “Evening at the Movies”  •  April 7, 2009

Becker & Lundquist, PLC

Anthony J. Bellanca, Esq.

Hon. John & Alyce Bruff

Caputo Brosnan

Susan Chrzanowski

Carrie Lynn Fuca

Law Office of Patricia 
Rossi Galvin

Gebran Anton 
Development Co.

Great Lakes Docks & Decks

Jack Hart

Hanson Court Reporters

Robert Leonetti

Schoenherr, Cahill 
& Warnez, P.C.

Sharon & Charles Trickey III

Law Office of 
Adrienne C. Watts

Wegner & Associates

Henry & Susie Wells

Evening at the Movies

MACOMB COUNTY
LEGAL NEWS

www.macomblegalnews.com
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President
Rudy Pale
General Motors, retired

Vice President
Judy Latcha
Latcha Design Group

Treasurer
Karl Wagner
Macomb Community College, retired

Secretary
Jack Hart
Macomb County Sheriff Dept., 
retired

Immediate Past President
Patricia Rossi Galvin
Attorney

Directors
Hon. John Bruff
Judge, retired

Hon. John Cummings
Judge, retired

John DeMoss
Attorney & Mediator

Neil Dempsey
Vice President,  
Community Central Bank

Carrie Fuca 
Attorney

Eric Jackson
Macomb Community College

Diane Kish
Mt. Clemens  
Regional Medical Center

Richard Pierson
Pierson Gibbs Homes

Leonard Rancilio
Rancilio & Associates

Susie Wells
Consumers Energy

December 4, 2009
ACR SE Michigan Chapter 
Holiday Party
Black Finn Royal Oak
5:00 p.m.

December 15, 2009
The Resolution Center’s 
Holiday Party
5:00 p.m.

January 18, 2010
Office Closed
MLK

January 20, 2010
ACR SE Michigan Chapter 
Annual Meeting
The Resolution Center
5:30 pm

March 23, 2010
17th Annual Evening 
at the Movies

April 9, 2010
Oakland Mediation Center’s 
20th Anniversary

April 22, 2010
A Roast for Barbara 
Johannessen
Peking House, Royal Oak

Call (586) 469-4714  
for information.

The Resolution is a non-profit  
501 (c) (3) organization.

Calendar of Events

Board of Directors Staff

The Resolution Center is a non-profit 501 (c) (3) organization

The
Resolution Center

Movies
Evening at the

 
Visa and Mastercard Accepted  

For Advanced Tickets

Tuesday,
March 23, 2010

Invites you to the 17th Annual

Become A Friend

Tickets
Still Only

$40

MJR Marketplace 
Sterling Heights 

Cinema 20
35400 Van Dyke

North of 15 Mile Rd

For INformation
Call (586) 469-4714

Executive Director
Craig Pappas
cpappas@theresolutioncenter.com

Program Coordinator
Jennifer Clein
jclein@theresolutioncenter.com

Mediation Program Assistant
Danae V. Hanes
dhanes@theresolutioncenter.com

Youth Development Director
Diana Carmichael-Owens
diana@theresolutioncenter.com
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The
Resolution Center

www.theresolutioncenter.com

176 S. Main Street, Suite 2
Mt. Clemens, MI 48043

(586) 469-4714
Fax  (586) 469-0078
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Friends recognize the need for 
creative, collaborative and peaceful 
resolution of disputes in our 
community. They also recognize  
The Resolution Center as the 
catalyst for peace in our community 
and they will contribute their hard 
earned dollars to support the 
Center’s Mediation Program. They 
contribute because they respect the 
fact that mediation helps to build 
“community” one dispute at a time. 
They understand that an adversarial 
society perpetuates the negative 
aspects of conflict while ignoring the 
opportunities that conflict brings. 

Friends recognize that it is the 
Center’s mediation program that 
provides people this opportunity 
to create positive change, to own 
the conflict and own the solution.

First Friend
$1,000 and Up

Dragonmead Brewery
Esplendido
Macomb County Bar Foundation
MJR Theatres
Zuccaro Banquets & Catering

These supporters have donated at these levels in order to assist in our success. Thank you.

Benefactor
$500 – $1,000
Community Central Bank
Consumers Energy
Macomb County Legal News
Macomb Daily
Rancilio & Associates
St. John Health - St. John Northshore

Sponsor
$100 – $250
Becker & Lundquist, P.L.C.

Anthony J. Bellanca, Esq.

Hon. John & Alyce Bruff

Caputo Brosnan Attorneys and Counselors

Susan Chrzanowski, Attorney at Law

Carrie Lynn Fuca, Attorney at Law

Law Office of Patricia Rossi Galvin

Gebran Anton Development Co.

Great Lakes Docks & Decks

Hanson Court Reporters

Jack Hart, L’Anse Cruise Public 
Schools, Board Member

Robert Leonetti Attorney & Counselor at Law

Schoenherr, Cahill & Warnez, P.C.

Sharon & Charles Trickey

Law Office of Adrienne C. Watts

Wegner & Associates P.C. Attorneys 
& Counselors at Law

Henry & Susie Wells

Patron
$250 – $500
Creative Resources Graphics, L.L.C.
DeMoss, Dempsey & DeMoss

Ken & Diane Kish
Latcha Design Group
Bob Leslie
Lucido & Manzella, P.C. 
Lumberman’s Financial, L.L.C.
McNeil Chiropractic
Hon. Donald Miller
Rudy and Margaret Pale
Pointe Electronics
Carmella Sabaugh
Sheik Legal Services
Karl and Kathryn Wagner

Patron
continued

Special Thanks To…

 Full Service Banquet Facility  •  Over 30 Years of Experience
Accommodations from 100-800 Guests

Off Premise Catering Available (for 50 People or More)

A tradition of hospitality

Zuccaro Banquets & Catering

(586) 949-4110
46601 N. Gratiot 
Chesterfield, MI
(North of Hall Road)

This edition of  
Re:SOLUTIONS  
was provided  
courtesy of  
Zuccaro Banquets 
& Catering.

Thank you!

To underwrite  
an edition of this  
publication,  
please contact  
The Resolution 
Center office.




