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Michigan Supreme Court Approved
40-Hour General Givil
Mediation Training

Schedule:
Wednesday, April 28, 2010
6 pm to 10 pm
Friday, April 30, 2010
9 amto 6 pm
Saturday, May 1, 2010
9 am to 6 pm
Wednesday, May 5, 2010
6 pm to 10 pm
Friday, May 7, 2010
9 amto 6 pm
Saturday, May 8, 2010
9 am to 6 pm

Cost:
$895.00

($100 DEPOSIT REQUIRED. CLASS SIZE LIMITED.)

Some scholarships available, call for info.
(586) 469-4714

Trainer:
Barbara Johannessen, J.D.

Trained over 300 mediators!
This training course fulfills requirements of MCR 2.411
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From The President
By Rudy Pale, Board President

Wow, where did 2009 go?

The Board of Directors has been
busy this year!! Some of the

things accomplished include: At

our April 2009 meeting the Board
learned that the Sixteenth Annual
“Evening at the Movies” fundraiser
held April 7, 2009 brought in a net
revenue, in spite of our economy,

of $8,942.00. Well done and thank
you to everyone!! At the same Board
Meeting we adopted revisions to the
By-laws of the Board of Directors
which were a result of a thorough
update of the Center’s founding
by-laws. Not being a Board to rest
of its laurels, the Board adopted a
Mediator Quality Assurance Program
designed to achieve “best practices”
in mediation by Center mediators.
One of the protocols adopted in

this program is the observation

of all mediators through the year
2010 by a group of highly trained,
well qualified, senior mediators
selected by the Executive Director.

Through a continued partnership
with the United Way for Southeast
Michigan we our increasing our
involvement with Peer Mediation
Training by working with Mt. Clemens
Community Schools and the Anchor
Bay School District. Additionally, we
are involved with a pilot project with
the Warren Consolidated School
District at the Pfromm Educational
Center providing conflict resolution
training to middle school students

that are attending their newly
opened alternative middle school.

Our mediators may be glad to hear
that as a result of a recommended
Michigan Court Rule change to
confidentiality as it pertains to
mediation our center’s Operations
Committee is poised to present a
new Statement of Understanding.
This is a document that we ask

all mediation participants to sign
before commencing the mediation
session to insure confidentially
and reinforce the voluntary nature
of settling a dispute or lawsuit!

Finally, the Michigan State Court
Administrative Office, which is a

key grant funder to The Resolution
Center, has implemented a policy
requiring all community mediation
centers to adopt a policy for criminal
history background checks for
employees, volunteers, and interns.
The Resolution Center has developed
a policy and will begin performing
these checks on all current and
prospective employees and
mediators beginning January 1, 2010.

As this is the end of my year as
President | want to thank all of the
Board members for their dedicated
services and a HUGE thank you to all
of the mediators who worked so hard
this past year for the center. Thank
you to all of our partner agencies
and contributors, you truly make us
a community mediation center!!l!

Mission Statement:

The Resolution Center is dedicated to enhancing peaceful resolution of all forms of disputes by providing and promoting the use of appropriate
alternative dispute resolution and collaborative problem solving processes that emphasize cooperation, collaboration and communication.
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Calendar of Events
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Holiday Party
—— Black Finn Royal Oak

jm/ifed you lo f/w / 7LL/L,/4rmua/ U

The Resolution Center’s

Evening i
An 0 U [: e S :)n{f}ice Closed

(Y "viesenn

gxt’zavaganza
TUESDAY, ACR SE Michigan Chapter
Oj[ jun MARCH 23. 2010 Annual Meeting
: ’ The Resolution Center
To Benet MJR MARKETPLACE 5:30 pm
The Resolution STERLINGCII_[I\]EEIE‘EES

, 17th Annual Evening
Center s o IONanIByE at the Movies

North of 15 Mile Rd
:Z)ispute Resolution o
Oakland Mediation Center’s

p’zog’zam 20th Anniversary

A Roast for Barbara

issscassasssnasnssssonnenann.

FOR INFORMATION Johannessen
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The Resolution Center is a non-profit 501 (c) (3) organization j \ 501 (C) (3) or, ganization. /
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Friends of The Resolution Center

These supporters have donated at these levels in order to assist in our success. Thank you.

Friends recognize the need for

creative, collaborative and peaceful $1,000 AND UP )
resolution of disputes in our
. . Dragonmead Brewery
community. They also recognize Esolendid
The Resolution Center as the spiendido .
catalyst for peace in our community Macomb County Bar Foundation
and they will contribute their hard MJR Theatres
earned dollars to support the Zuccaro Banquets & Catering
Center’s Mediation Program. They
contribute because they respect the ™
fact that mediation helps to build $500 - $1,000
“community” one dispute at a time. Community Central Bank
They understand that an adversarial Consumers Energy
society perpetuates the negative Macomb County Legal News
aspects of conflict while ignoring the Macomb Daily
opportunities that conflict brings. Rancilio & Associates
St. John Health - St. John Northshore
Friends recognize that it is the
Center’s mediation program that ~
provides people this opportunity $250 - $500
to create positive change, to own Creative Resources Graphics, L.L.C.
the conflict and own the solution. DeMoss, Dempsey & DeMoss
a B
This edition of
Re:SOLUTIONS
was provided
courtesy of
Zuccaro Banquets
& Catering.
| N Thank you!
Full Service Banquet Facility e Over 30 Years of Experience
Accommodations from 100-800 Guests To underwrite
Off Premise Catering Available (for 50 People or More) an edition of this
v 46601 N. Gratiot Zﬂgﬁaggg}act
% &Ze:;egﬂgilhé'oa g (586) 949-4110 The Resolution
-------------- Center office.
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www.theresolutioncenter.com

176 S. Main Street, Suite 2
Mt. Clemens, MI 48043
(586) 469-4714

Fax (586) 469-0078
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